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DETAILED ACTION 

Claim Rejections - 35 USC § 103 
The text of those sections of Title 35, U.S. Code not included in this action can be found 
in a prior Office action. 

Claims 1-5, 7-21, and 23-27 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Sass et al (US Patent 6,769,028), hereinafter Sass, and De Boor et al (US Patent 
6,317,781), hereinafter De Boor. 

Referring to claims 1, 12, 16-17, 24, and 26, Sass teaches a computer program product, 
apparatus, program code, and a method for collecting user evaluation feedback in a computer 
system having a display and capable of generating a user interface through which a user may 
interact with the system (i.e. Figs. 3-4). 

Sass teaches: 

(A) displaying on the graphic user interface an evaluation component (i.e. media player) 
comprising at least one displayed command option (i.e. col. 8, lines 22-33) and a plurality of 
evaluation feedback options (i.e. smiley icon and frowny icon; col. 9, lines 15 and 22); 

(B) receiving user selection criteria for one of the evaluation feedback option(s) (col. 9, 
lines 10-30); and 

(C) initiating execution of the displayed command option upon receipt of the user 
selection criteria identifying one of the plurality of evaluation feedback options (i.e. col. 9, lines 
25-30). 

As another example, see col. 16, lines 24-33, which describes how the selection of radio 
stations is used as feedback to determine what stations appeal to a user. 
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While Sass fails to explicitly teach displaying on the graphic user interface a command 
option associated with the feedback options, De Boor teaches a graphical user interface for a 
hand-held device similar to that of Sass, wherein the interface displays the command options 
being associated with a particular function button (col. 9, lines 14-22). De Boor further states 
that the functionality of the keys may be dynamically updated based on user context (col. 10, 
lines 30-33). Furthermore, Sass teaches associating functions with the evaluation icons, such 
as switching streams in response to a negative evaluation, or referring the user to a product 
web site for a positive evaluation, at col. 9, lines 19-29. Therefore, it would have been obvious 
to one of ordinary skill in the art to combine the function messages of De Boor to display the 
evaluation functions of Sass. One would be motivated to make such a combination for the 
advantage of allowing a user to know exactly what will occur upon pressing a button or 
actuating an icon. 

Referring to claims 2, 13, 18, 25, and 27, Sass discloses: 

(D) modifying the display of the evaluation component on the graphic user interface, 
taught as the changing of the station in relation to a negative evaluation, or referring the user to 
a product web site for a positive evaluation, which changes the interface for evaluation. See col. 
9, lines 19-29. 

Referring to claims 3, 14, and 19, Sass discloses that step (C) further comprises: 
(C1) initiating modification of counter value associated with the selected evaluation 

feedback option. See col. 9, lines 30-39, which describes collecting (counting) the feedback 

data for several users. 



Application/Control Number: 09/992,236 Page 4 

Art Unit: 2173 

Referring to claims 4, 15, and 20, Sass discloses that step (C) further comprises: 
(C1) initiating modification of a record value (i.e. within the personal profile) associated 
with the selected evaluation feedback option. See col. 9, lines 16-21. 

Referring to claims 5 and 21, Sass discloses that step (C) further comprises: 
(C2) transmitting the modified record value associated with the selected evaluation 

feedback option to a database (i.e. the database that stores the personal profiles). See col. 9, 

lines 16-21 and col. 1 1 , line 65 - col. 12, line 10. 

Referring to claims 7 and 23, Sass discloses that step (A) further comprises: 
(A1) rendering the evaluation component with a separate user selectable sub region for 
the displayed command option and a separate user selectable sub region for the plurality of 
evaluation feedback options. For example, each of the icons described in col. 8, lines 22-33 are 
command options with a separate selectable sub region than icons 390 (smiley and frowny 
icons). 

Referring to claim 8, Sass discloses that the plurality of evaluation feedback options are 
rendered as icons. See Fig. 3, 390 and col. 9, lines 15 and 22. 

Referring to claim 9, Sass discloses that the evaluation component is rendered a part of 
an application user interface (media player; Fig. 3, 300). 
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Referring to claim 10, Sass discloses the evaluation component is rendered as part of a 
web page. See col. 8, line 54 - col. 9, line 40, which describe the integration of the evaluation 
icons and web pages. 

Referring to claim 11, Sass discloses that the evaluation component is rendered as part 
of a browser application. See col. 6, line 50 - col. 7, line 4, which describes how the media 
player is an interface for Internet content. 

Response to Arguments 

Applicant's arguments with respect to claims 1-5, 7-21, and 23-27 have been considered 
but are moot in view of the new ground(s) of rejection. 

Conclusion 

Any inquiry concerning this communication or earlier communications from the examiner 
should be directed to Michael Roswell whose telephone number is (571) 272-4055. The 
examiner can normally be reached on 8:30 - 6:00 M-F. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, John Cabeca can be reached on (571) 272-4048. The fax phone number for the 
organization where this application or proceeding is assigned is 571-273-8300. 
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Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private 
PAIR system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). If you 
would like assistance from a USPTO Customer Service Representative or access to the 
automated information system, call 800-786-9199 (IN USA OR CANADA) or 571-272-1000. 



Michael Roswell 
5/24/2006 




Patent Examiner 



